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INITIAL ASSESSMENT REPORT 
 
R0183 – DPI EXTRACT FROM CSS 
 

CHANGE OVERVIEW 

It has emerged that there are data quality issues relating to the Domestic Premises Indicator 

(DPI) Data Item, where MPxNs have been recorded as having the wrong DPI. This Change has 

been raised to identify a mechanism by which this issue can be resolved.  
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1 BACKGROUND 

The Domestic Premises Indicator (DPI) is a Data Item (DI90016) that indicates whether a 

premises is either Domestic or Non-Domestic. This Data Item is relevant during Consumer 

facing processes such as Switching, and is relevant more broadly to industry processes that 

utilise this data. Currently, there are limited opportunities to update the DPI if a REC Party 

becomes aware that it is incorrect; for example, it can be updated during a Switch, or if a Party 

is aware that a specific MPxN has an incorrect DPI status.  

As a result of data submitted for the Theft Detection Incentivisation Scheme (TDIS), it has 

emerged that there are data quality issues for over 100,000 MPxNs where the DPI may be 

incorrect. As a result, industry processes that utilise the DPI data may be impacted, and 

Consumer outcomes may suffer as a result. As a result, a review of DPI data accuracy is 

required, and a mechanism to resolve DPI data quality issues going forward should be 

identified.  

2 PROBLEM STATEMENT 

Inaccurate DPI data available within industry data sources can result in less accuracy within 

REC processes that utilise this data, and poorer consumer outcomes. DPI data accuracy needs 

to be improved to ensure that industry processes and Consumers are not impacted. 

 

3 USER STORIES 

REF.  USER STORI ES  

CONSUMER USER STO RIES  

C1 

As a Consumer, I want industry data relating to my energy supply to be accurate, so that I 

do not experience any issues when switching or engaging with other consumer facing 

industry practices.  

MARKET PARTICIPA NT USER STORIES  

M1 

As a CSS User, I want available DPI data to be accurate, so that when I engage with 

industry processes that require DPI data, I am confident that I am engaging with the right 

information.  

M2 
As the CSS, I want to provide accurate data to CSS Users, so that I am able to facilitate 

successful industry operations for my Users.  
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4 IMPACTS 

 
 

The Code Manager expects that there will be an indirect impact on Consumers. As Consumer 

facing processes use the DPI Data Item, any improvement on a market level to DPI data 

accuracy should result in fewer Consumer facing billing and switching issues.  

The CSS Provider will be impacted as the solution is likely to involve a data reporting 

requirement wherein the CSS Provider produces DPI reporting. As the CSS DPI data is 

considered to be the “source of truth,” provision of their data, and a mechanism by which this 

data will be produced and made available is likely to form the basis of the R0183 solution.  

The Enquiry Service Providers (and other CSS Users via the Enquiry Services) will experience 

an indirect impact as they will be in receipt of CSS Provider DPI reporting.  

 

5 CROSS CODE IMPACTS 

The Code Manager does not expect any cross-code impact.  

 

6 CHANGE PATH AND RESPONSIBLE COMMITTEE 

CHA NGE PATH 
SELF-

GOVERNANCE 
 

RESPONSIBLE 

COMMITTEE  

TECHNICAL 

EXPERT PANEL 

 

This Change does not meet the criteria to be Authority Determined, as is therefore a Self-

Governance Change. Whilst the Code Manager has not yet fully determined which REC 

Product this Change will impact (to be determined during Solution Development & Analysis), at 

this initial stage we expect that it will be the Central Switching Service Definition document. As 

per the REC Baseline Statement, this document is the responsibility of the Technical Expert 

Panel.  

 

CONSUMERS  
 REC SERVICE  

PRO VIDERS 

 RECCO /  REC 

CODE MANAGER 

All (Indirect)  CSS Provider  N/A 

     

REC PARTIES AND 

SERVICE USERS  

 REC DOCUMENTS /  

PRO DUCTS  

 
 

CSS Users (Indirect) 
 Central Switching Service 

Definition 

 
 

Enquiry Service Providers 

(Indirect)  

 
Data Specification 

 
 

 
 Performance Assurance 

Report Catalogue (PARC) 
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7 PRIORITY STATUS AND URGENCY 

 

This Change Proposal has a priority status of Medium, based on a score of 138. This score has 

been calculated as follows:  

• Operational Effectiveness & Efficiency has been given a score of two, indicating 

moderate impact. This is based on the anticipated positive impact on the efficiency of 

REC Service Provider and REC Party operations as a result of improved DPI data 

quality.  

• Legal & Regulatory Compliance has been given a score of two, indicating moderate 

impact. Improved DPI data accuracy should enable REC Parties & Service Providers to 

better meet their regulatory obligations by ensuring that critical processes that utilise DPI 

data operate more efficiently.  

• Strategic Alignment has been given a score of two for both metrics, indicating moderate 

impact. This is because an improvement in market wide DPI data should facilitate both 

an improvement in REC central system operational efficiencies, and an improvement in 

the quality of Consumer data.  

All other metrics have been scored at zero or one, as appropriate.  

8 SUMMARY OF CHANGE PROPOSAL PLAN 

This Change Plan only covers solution analysis and development; at this stage, the Code 

Manager is not in a position to define subsequent steps such as impact assessment and 

consultation, due to factors relating to solution development which cannot be resolved at this 

stage. Additionally, this Change Proposal will only seek to examine a mechanism for resolving 

DPI discrepancies using CSS Provider data, and changes to the Data Specification and 

targeted REC documents to achieve this.  

As stated above, subsequent Change steps beyond solution analysis and development are 

currently out of scope in this iteration of the Change Plan. However, the Code Manager 

proposes to publish a subsequent Change Proposal Plan to define the following steps once 

certain limiting aspects of solution development have been resolved. Additionally, the Code 

Manager expects that the solution is likely to result in data reporting that may have broader 

applications within the REC; however, these broader applications are out of scope of this 

Change. 

 FROM  TO 

SO LUTION ANALYSIS A ND DEVELO PM ENT  16/07/2024 20/09/2024 



  
 

 
 
 

I N I T I A L  A S S E S S M E N T  R E P O R T  –  R 0 1 8 3  

 
 

5 

9 GLOSSARY 

 

TERM DEFI NIT ION 

CSS 

means the Systems and processes provided or procured by the CSS Provider 

for the purpose of providing the Address Management Service and the 

Registration Service. 

CSS Provider 

means the DCC when performing functions under or in relation to this Code 

(but always excluding its functions under the Smart Energy Code and its roles 

as CSS Systems Integrator, SI Provider and Switching Operator), including in 

respect of the Central Switching Service and including in effecting the design, 

build and testing of any System that will allow it to perform functions under this 

Code after the CSS Go-Live Date. This role is the CSS Procurer and Manager 

function as described in the E2E Data Migration Plan, E2E Integration Plan, 

E2E Post Implementation Plan, E2E Testing Plan, E2E Transition Plan: 

Implementation Approach and E2E Transition Plan: In-Flight Switches 

Approach. 

Data Item 

means the most granular level of data defining a specific attribute in respect of 

a Data Type, the permissible values for which are defined and controlled in the 

Data Item Catalogue. 

Domestic 

Premises  

means a premises at which a supply of Energy is (or will be) taken wholly or 

mainly for domestic purposes, which is to be interpreted in accordance with the 

Energy Supply Licences. 

Domestic 

Premises 

Indicator 

means the indicator used to identify a Domestic Premises. 


